
5. CUSTOMERS
UK	 �Develop a strategy and framework for organising community 

and environmental events at our managed assets based on 
previous years’ experience. 	

UK	 �Sign Green Leases or Better Building Partnership Memorandum 
of Understanding for 10 tenants’ lease renewals.

France	 Complete the following transport-related initiatives in France:
	 • �Investigate how people travel to our centres
	 • �Research which opportunities and technologies could reduce 

our environmental impact
	 • �Review implications of these opportunities and technologies.
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